
1. General
1.1 These Terms and Conditions (“Terms”) govern the services 
provided by Graphics Overflow Pty Ltd (“we,” “our,” or “us”) to any client 
(“you” or “your”).

2. Definitions
2.1 “Client content” All materials, information, photography, writings, 
and other creative content provided by you for use in the preparation 
of and/or incorporation in the deliverables.

2.2 “Deliverables” The services and work product specified for the 
project, to be delivered by us to you.

2.3 “Services” All services and work product to be provided to you by 
us as described and further defined in the project.

3. Commencement Of Work
3.1 By engaging our services, you agree to be bound by these Terms. 
It is not necessary for you to have signed an acceptance of these Terms 
and conditions for them to apply.

4. Services Provided
4.1 We offer website design, development, and related services using 
the Wix platform. These services may include, but are not limited to: 
custom website design and layout; website setup and configuration; 
content integration; basic SEO setup; e-commerce functionality setup; 
and website maintenance and updates.

4.2 We do not provide website services outside of the Wix platform, 
such as custom-coded development, hosting on third-party servers, 
or development outside of the Wix ecosystem.

4.3 We offer graphic design services, which may include but is not 
limited to: branding materials; social media graphics; print materials; 
custom illustrations; and visual content.

4.4 We provide print services for various materials, including but 
not limited to: business cards and stationery; brochures, flyers, and 
posters; catalogues; banners; and signage

4.5 The scope of work for our services to you, will be outlined in a 
project proposal or agreement before work begins.

5. Website Account and Responsibilities
5.1 You are required to create and maintain your own Wix account in 
order to access and manage your site. 

5.2 After full payment has been received, the completed website can 
either be fully transferred to you, granting you complete control and 
responsibility for ongoing management, or be managed by us.

5.2.1 Full Transfer to You
5.2.1.1 If the website and Premium Subscription is transferred 
to you as the Site Owner, you will be fully responsible for any 
ongoing Wix-related fees, including Wix hosting, Wix Market 
Apps, and any other payments associated with your Wix 
website account. 

5.2.1.2 We reserve the right to  become a Wix Collaborator for 
the website if not expressly objected to in writing. You may 
remove us at any time.

5.2.2 Managed by Us
5.2.2.1 If the website and Premium Subscription is not 
transferred to you and we continue to manage your website, 
we will bill you annually for any Wix-related fees, including Wix 
hosting, Wix Market Apps, and any other payments associated 
with the Wix website account. These fees will be invoiced 
separately. 

5.2.2.2 Premium subscriptions renew, and are billed annually 
by us. No refunds will apply if you cancel your plan before the 
next renewal date. 

5.2.2.3 You will retain access as a Site Collaborator. 

6. Website Maintenance and Support 
6.1 We are not responsible for any downtime, security breaches, or 
technical issues caused by Wix.

6.2 We are not responsible for issues arising from Wix updates, client 
modifications, or content changes made after project completion.

6.3 Support requests after project completion may be subject to 
additional fees.

7. Website Confidentiality and Data Protection 
7.1 We will not share your confidential business information without 
your consent, except as required by law.

7.2 We will comply with relevant data protection laws and recommend 
that you review Wix’s Privacy Policy regarding data collection and 
storage.

7.3 We will take reasonable measures to protect your information but 
are not liable for breaches outside our control.

8. Website Liability and Disclaimers 
8.1 We make no guarantees regarding website performance, SEO 
rankings, or conversion rates.

8.2 We are not liable for any loss of data, revenue, or business 
resulting from website malfunctions, cyber-attacks, or third-party 
service failures.

9. Web Browsers
9.1 We will make every effort to ensure websites are designed to be 
viewed by the majority of visitors, and to work with the most popular 
current browsers. 

9.2 We cannot guarantee correct functionality with all browser 
software across different operating systems.

10. Colour Variations
10.1 Due to the nature of CMYK printing, bulk-run printing systems, 
and screen displays, colours may vary between preliminary artwork 
and the deliverables and between deliverables from day to day. 

10.2 We are not responsible for reprints due to colour or shade 
discrepancies.
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11. Approval Of Final Artwork
11.1 You are responsible for final proofreading, and if errors remain 
in approved deliverables including but not limited to, typographical 
errors, misspellings, or incorrect information, the cost of correcting 
such errors will be incurred by you. 

11.2 We will not be liable for the cost of refunds or reprinting.

11.3 Email verification from you shall be considered to be approval 
of content of all deliverables prior to their release for printing, 
implementation, or installation.

12. Project Time Lines and Revisions 
12.1 Estimated project time lines will be provided before work 
begins. Delays caused by late client responses, content submission, or 
requested changes may affect deadlines.

12.2 Unless otherwise stated in the scope of work, we offer unlimited 
revisions for both website and graphic design services, provided they 
are reasonable. 

12.3 If revision requests become excessive, repetitive, or outside 
the original scope of work, we reserve the right to deem them 
unreasonable and will provide a separate quote for additional work.

12.4 Once a project is marked as complete, any further modifications 
will be treated as new work and charged accordingly.

13. Payments and Fees
13.1 The fee for services is based on the cost estimates provided by 
us. If the scope of work exceeds the original agreement, you agree to 
pay for the additional services, with any extra costs added to the final 
invoice. We will notify you of scope increases where possible.

13.2 A deposit of 50% is required before work commences, with the 
remaining balance due upon project completion.

13.3 Payments are non-refundable once work has commenced. If a 
project is canceled before completion, a partial refund may be granted 
at our discretion, based on the proportion of work completed. Any 
costs incurred up to the cancellation date, will be deducted from the 
refundable amount.

13.4 Invoices must be paid in full within 14 days of the invoice date.

13.5 A 5% monthly service charge applies to overdue balances.

13.6 Accounts in default (unpaid for 21 days or explicitly stated non-
payment) may result in suspension of services. 

13.7 Suspension of services does not relieve you of payment 
obligations.

13.8 We can withhold ownership, copyright, and any deliverables, 
until full payment has been received by you including all outstanding 
fees.

13.9 We are not liable for any loss or damage due to non-payment, and 
you cannot take legal action regarding invoice disputes or withholding 
of disputed deliverables.

13.10 All invoices will be charged in AUD.

14. Warranties And Representations
14.1 We retain full ownership of design concepts and materials until 
full payment is received.

14.2 Ownership of the deliverables transfers to you upon receipt of 
the deliverables and full payment.

14.3 You warrant that you own all rights to, or have approval to use, 
all the content you provide, and that it does not infringe on third-party 
rights.

14.4 We guarantee to provide services to you in a professional manner, 
in accordance with  industry-leading standards.

15. Design Credit
15.1 You agree to allow us to showcase any work created in the course 
of a project as part of our portfolio, if not expressly objected to in 
writing. 

15.2 We acknowledge the confidential nature of projects and agree to 
only display project work once the product has been publicly launched 
or commenced. 

15.3 You agree to allow us to include a hyperlink that will appear 
within the footer of your website, if not expressly objected to in 
writing.

16. Force Majeure
16.1 We are not liable for failure or delay in supply or delivery due to 
causes outside our reasonable control.

16.2 Causes may include, but are not limited to: war, strikes, industrial 
disputes, government restrictions, transport delays, fire, power 
outages, hosting supplier failures, breakdowns, theft, vandalism, 
riots, accidents, terrorism, and illness or incapacity of us.

17. Termination of Services
17.1 We reserve the right to terminate our services to you if you fail to 
comply with these Terms, including failure to make payments.

17.2 In the event of termination, any outstanding fees for completed 
work will remain due.

18. Amendments To These Terms And Conditions
18.1 Any amendments to these Terms must be in writing and signed 
by an authorised representative of us before work begins.

19. Severability
19.1 If any provision of these Terms is invalid or unenforceable, the 
rest of these Terms remains in effect. The invalid provision will be 
removed and no longer form part of these Terms.

20. Headings
20.1 Headings are for convenient reference only and do not affect the 
interpretation of these Terms, nor shall headings be given any legal 
effect.
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